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UNIVERSITY OF NORTH BENGAL 

BBA(TAH) Programme 1st Semester Examination, 2023  

DSC2-BBA(TAH) 

FUNDAMENTALS OF AVIATION AND HOSPITALITY 

Time Allotted: 2 Hours Full Marks: 60 

The figures in the margin indicate full marks.

 GROUP-A  

 Answer any four of the following questions  3×4 = 12 

1. Why is the year 1903 important for Aviation? 3 

2. What is fuselage? 3 

3. What is a passenger Aircraft? 3 

4. Give the full form of the following IATA codes — IXA, LKO, CCU. 1+1+1 

5. Give the full form of the following IATA codes — DEL, BOM and MAA.  1+1+1 

6. What do you mean by Hospitality? 3 
   

 GROUP-B  

 Answer any four of the following questions  6×4 = 24 

7. List the main objectives of ICAO. 6 

8. What is Baggage? What are the different types of Baggage we accept on board? 3+3 

9. Explain Cargo and Passenger Terminals. 3+3 

10. How is the Hygiene maintained for meals being served on the flights? 6 

11. What are the Station Manager’s responsibility? 6 

12. Write a brief note of IATA.  6 
   

 GROUP-C  

 Answer any two of the following questions  12×2 = 24 

13. Write down the History of Aviation. 12 

14. Explain the Cargo Transportation Process.   12 

15. Write notes on BCAS and DGCA. 6+6 

16. Explain the evolution of Indian Aviation. 12 
 ——×——  

 


