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UNIVERSITY OF NORTH BENGAL 

B.Voc. Programme 3rd Semester Examination, 2023 

SEC1-TOURISM AND HOSPITALITY MANAGEMENT (3.4) 

COMPUTER CONCEPTS AND SOFTWARE PACKAGES 

Time Allotted: 2 Hours Full Marks: 60 

The figures in the margin indicate full marks.

 GROUP-A  

 Answer any two questions from the following 12×2 = 24 

1. Define Network. Explain different types of computer networks in detail. 2+10 

2. What is the difference between primary and secondary storage? Discuss the 
different primary and secondary storage devices. 

4+8 

3. Discuss the importance of data processing for business and commerce. 12 

4. Define system software and application software. Discuss different types of 
systems and application software. 

3+9 

   

 GROUP-B  

5. Answer any four questions from the following: 6×4 = 24 

(a) Write a note on the different generations of computers. 6 

(b) Write short notes on: (i) Webmaster (ii) Domain Name 3+3 

(c) Differentiate between analogue computers and digital computers. 6 

(d) What is an output device? Give three examples. 6 

(e) Mention and explain three features of Word Processor. 6 

(f) What is an operating system? 6 
   

 GROUP-C  

6. Answer any four questions from the following: 3×4 = 12 

(a) Mention the different types of optical storage devices. (At least three) 3 

(b) Expand the following: (i) EPROM; (ii) GPU; (iii) FTP 1+1+1 

(c) What is the difference between data and information? 3 

(d) Give examples of three operating systems.  

(e) What is an interpreter?  

(f) What is an application software?  
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