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UNIVERSITY OF NORTH BENGAL 

B.Com. Programme 5th Semester Examination, 2023  

DSE1-COMMERCE 

Time Allotted: 2 Hours Full Marks: 60 

The figures in the margin indicate full marks.

The question paper contains DSE-1(A) and DSE-1(B).  
The candidates are required to answer any one from two papers and  

candidates should mention it clearly on the Answer Book. 

 DSE-1(A) 

BANKING AND INSURANCE 

 

 GROUP-A /  / खÁड-क  

 Answer any two questions 

कुनै दुईवटा ÿĳका उ°र लखे 

12×2 = 24 

1. What do you understand by bank? Write a note on the different types of banks. 2+10 
   

 ब§क भÆनाले के ब»ुनहुòÆछ ? िविभÆन ÿकारका ब§कहłको छोटो िटÈपणी ले´नहुोस् ।  

   
2. What do you understand by crossing of cheque? Why crossing of cheque is done? 

Briefly mention the different types of crossing of cheque. 
2+2+8 

 

 

 

 चेक øस गरकेो भÆनाले के ब»ुनहुòÆछ ? यसो िकन गåरÆछ ? छोटकरीमा चेक øिसङका िविभÆन 
ÿकारहł उÐलखे गनुªहोस् ।

 

   
3. Bring out the difference between traditional banking and internet banking. 

Mention the different methods to transfer funds online. 
6+6 

 

 

 

 परÌपरागत ब§िकङ र इÆटरनेट ब§िकङ बीचको िभÆनता ले´नहुोस् । अनलाइन रकम ÖथानाÆतरण गनª 
िविभÆन िविधहł उÐलेख गनुªहोस् ।

 

   
4. What do you understand by insurance? Highlight the principles of insurance. 2+10 

   

 बीमा भनेको के हो ? बीमाको िसĦाÆतहł के के हòन् ?  
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 GROUP-B /  / खÁड-ख  

5. Answer any four questions: 6×4 = 24 

  

 कुनै चारवटा ÿĳका उ°र लेख   

(a) Differentiate between internet banking and mobile banking. 6 
   

 इÆटरनेट ब§िकङ र मोबाइल ब§िकङ बीचको िभÆनता ले´नहुोस् ।  

(b) Who are the special customers of a bank? Explain. 6 
   

 ब§कका िवशेष úाहकहł को हòन् ? Óया´या गनुªहोस् ।  

(c) Differentiate between life and non-life insurance. 6 
   

 जीवन बीमा र िनजêवन बीमा बीचको िभÆनता ले´नहुोस् ।  

(d) What are the differences between secured advances and unsecured advances? 6 
   

 सरुि±त अिúम र असुरि±त अिúमहł  बीच के िभÆनताहł छन् ?  

(e) Highlight the difference between a debit card and a credit card. 6 
 Debit Card Credit Card   

 डेिबट काडª र øेिडट काडª बीचको िभÆनताहł ले´नहुोस् ।  

(f) What is the role of Insurance Regulatory and Development Authority of 

 India (IRDA)? 
6 

 Insurance Regulatory and Development Authority of India (IRDA)
 

 

 Insurance Regulatory and Development Authority (IRDA) को भूिमका के छ ?  

   

 GROUP-C / / खÁड-ग  

6. Answer any four questions: 3×4 = 12 

  

 कुनै चारवटा ÿĳका उ°र लेख  

(a) What do you understand by Electronic Clearing Service (ECS)? 3 
 Electronic Clearing Service (ECS)   

 ECS (Electronic Clearing Service) भÆनाले के ब»ुनहुòÆछ ?  

(b) What is meant by reinsurance?  3 
   

 पनुबêमा भÆनाले के बिुझÆछ ?  

(c) Mention the different types of deposits accepted by a bank. 3 
   

 ब§क Ĭारा Öवीकृत िविभÆन ÿकारको िन±ेपहł उÐलेख गनुªहोस् ।  

(d) What do you mean by sound lending? 3 
 Sound Lending   

 Sound Lending भनेको के हो ?  
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(e) What is meant by endorsement? 3 
 Endorsement   

 अनमुोदन भÆनाले के बिुझÆछ ?  

(f) What do you mean by digital cash? 3 
 Digital   

 िडिजटल नगद (Digital Cash) भनेको के हो ?  

   

 DSE-1(B) 

PRINCIPLES OF MARKETING 

 

 GROUP-A /  / खÁड-क  

 Answer any two questions 

कुनै दईुवटा ÿĳका उ°र लखे  

12×2 = 24 

1. What do you mean by Marketing? Briefly discuss the nature and importance of 
Marketing. 

2+5+5 

   

 माक¥ िटङ भनेको के हो ? माक¥ िटङको ÿकृित र महÂवबार ेछोटकरीमा चचाª गनुªहोस् ।  
   

2. What is consumer behaviour? Discuss the steps involved in consumer decision 
making process. 

3+9 

 

 

 

 उपभोĉा Óयवहार के हो ? उपभोĉा िनणªय ÿिøयामा संलµन चरणहłको छलफल गनुªहोस् ।  
   

3. What is Product Mix? Discuss the new product development process. 2+10 
   

 उÂपादन िम®ण के हो ? नया ँउÂपादन िवकास ÿिøयाको िवषय छलफल गनुªहोस् ।  
   

4. What is Promotion? Discuss different types of promotional tools. 2+10 
   

 पदोÆनित के हो ? िविभÆन ÿकारका ÿवधªनाÂमक उपकरणहł Óया´या गनुªहोस् ।  

   

 GROUP-B /  / खÁड-ख  

5. Answer any four questions: 6×4 = 24 
  

 कुनै चारवटा ÿĳका उ°र लेख  

(a) Briefly discuss the components of marketing environment. 6 
   

 माक¥ िटङ वातावरणको छोटकरीमा छलफल गनुªहोस् ।  

(b) Briefly discuss any six bases of market segmentation. 6 
   

 बजार िवभाजनको (Market segmentation) कुनै छ आधारहł संि±Į łपमा छलफल गनुªहोस् ।  
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(c) Discuss the factors affecting price of a product. 6 
   

 उÂपादनको मूÐयलाई असर गन¥ कारणहł छलफल गनुªहोस् ।  

(d) Discuss the factors influence choice of distribution channel. 6 
   

 िवतरण ¸यानल छनोटमा ÿभाव पान¥ कारणहł बार ेछलफल गनुªहोस् ।  

(e) Briefly explain the concept of Product Life Cycle (PLC). 6 
   

 उÂपादनको जीवन चø (Product Life Cycle) अवधारणालाई संि±Į łपमा Óया´या गनुªहोस् ।  

(f) Discuss the factors affecting promotion mix decision. 6 
   

 पदोÆनित िम®ण िनणªयलाई असर गन¥ कारणहł छलफल गनुªहोस् ।  

   

 GROUP-C / / खÁड-ग  

6. Answer any four questions: 3×4 = 12 

  

 कुनै चारवटा ÿĳका उ°र लेख  

(a) Differentiate between Selling and Marketing. 3 

 Selling Marketing–   

 िबøì र माक¥ िटङ बीच िभÆनता ले´नहुोस ्।  

(b) What is Marketing Mix? 3 

 Marketing Mix   

 माक¥ िटङ िम®ण के हो ?  

(c) What is Penetration Price? 3 

 Penetration   

 ÿवेश मूÐय के हो ?  

(d) What is Retailing? 3 

 Retailing   

 खुþा िबøì (retailing) के हो ?  

(e) What is Online Marketing? 3 

 Online Marketing   

 अनलाइन माक¥ िटङ के हो ?  

(f) What is Rural Marketing? 3 

 Rural Marketing   

 Rural marketing के हो ?  

 ——×——  

 


