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UNIVERSITY OF NORTH BENGAL 

B.Voc. Programme 3rd Semester Examination, 2022  

SEC2-RETAIL MANAGEMENT (3.4) 
COMPUTER CONCEPTS AND SOFTWARE PACKAGES 

Time Allotted: 2 Hours Full Marks: 60 

The figures in the margin indicate full marks. 

 GROUP-A 
1. Answer any four questions from the following: 3×4 = 12

(a) Write down the components of Computer with diagram. 

(b) Write down the Characteristics of a Computer. 
(c) Define interpreter and compiler. 

(d) Define data and information with an example. 
(e) Write down the advantages and disadvantages of a Computer. 

(f) Define linker and its uses. 
  

 GROUP-B 
2. Answer any four questions from the following: 6×4 = 24

(a) Write down the steps to add header and footer in word documents. 
(b) What is the difference between application and system software? Give an 

example too. 
(c) Write down the difference between internet and intranet with an example. 

(d) Explain Graphical user interface with an example. 

(e) Explain any three input and output devices with example. 
(f) Explain menu, list and dialog box. 

  

 GROUP-C 

3. Answer any two questions from the following: 12×2 = 24
(a) Explain different types of memory in detail. 

(b) Compare and contrast between LAN, MAN and WAN. 
(c) Discuss different Network Topologies. 

(d) Define Operating System and write down its characteristics and needs. 

 ——×—— 
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