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UNIVERSITY OF NORTH BENGAL
B.L.I.Sc. 2nd Semester Examination, 2023

INFORMATION SOURCES, SERVICES AND SYSTEMS-II

BLCC-207

Time Allotted: 2 Hours Full Marks: 45

The figures in the margin indicate full marks.

Answer all questions

1. Write short notes on any five out of the following: 3x5=15
(a) Question Point
(b) BLAISE
(c) E-books
(d) Bulletin Board
(e) Reprographic Service
(f) Ask-a-librarian
(g) Translation Service

2. (a) State the types of Information Services. Discuss the characteristics of 3+4+3
‘Anticipatory Reference Services’ by highlighting the features of CAS.

OR

(b) Compare the characteristics and need of Reference Service and Referral Service. 7+3
Write the differences between Reference Service and Referral Service.

3. (a) Write a note on the objectives and activities of [FLA. 5+5
OR

(b) Discuss the functions of OCLC and INFLIBNET. 5+5

4. (a) Justify the statement ‘Internet as a source of information’. 10
OR

(b) Discuss the types of databases with examples. Write a note on any subject 6+4

specific database known by you.
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