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INFORMATION SOURCES, SERVICES AND SYSTEM-I (THEORY)

PAPER: BLCC-107

Time Allotted: 2 Hours Full Marks: 45

The figures in the margin indicate full marks.

Answer all questions
1. Write in brief about the following (any five): 3x5=15
(a) Geographical sources of Information
(b) Almanac
(c) Primary sources
(d) Directory
(e) Guides to literature

(f) User education
(9) Information need.

2. (a) Enumerate the different types of secondary sources of information. Briefly 4+6
discuss any two such types with suitable examples.
OR
(b) Discuss the importance of institutions as sources of information. Describe the 4+6

activities of academic institutions as an information source.

3. (a) Differentiate the Ready Reference Services and Long-Range Reference 4+6
Services. Describe the steps followed in Reference Services in a library.
OR
(b) What is search strategy? Discuss the different search techniques used in online 3+7

information searching.

4. (a) What is user studies? Discuss the techniques for user studies used by a library. 3+7
OR
(b) What is information seeking behaviour? Discuss the Kuhlthau’s model of 3+7

Information Seeking Behaviour.
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